Residents and clinical fellows may also utilize the Office of Clinician Support, which provides all clinicians with a safe, confidential environment where they can seek advice about work experiences or personal situations. The OCS provides clinicians with guidance on how to resolve work-life issues and a forum to openly voice concerns. The OCS is staffed by psychiatrists from the hospital psychiatry consultation service and support is available to clinicians around the clock, seven days a week.
Residents and clinical fellows may also utilize the hospital's Employee Assistance Program, which is designed to help employees and their household members deal with concerns ranging from everyday stress to life threatening illness. Confidential counseling is available through this program; in addition, residents and clinical fellows can receive assistance with resources, referrals, and telephone consultations for child care, elder care, legal, financial, stress, career, nutrition, fitness, and work life issues.
The GME Office serves as an ombudsman and referral service to residents, fellows and program directors.
Residents and clinical fellows may also utilize Harvard Medical School's Ombuds Office. The Ombuds Office serves as a confidential, neutral resource in resolving work-related problems and provides a safe forum to voice concerns and evaluate the options available.
Children's Hospital Boston is also committed to providing a healthy and safe work environment for residents and clinical fellows. Resources include, but are not limited to:
• Safe, quiet and private on-call rooms and 24-hour food availability for those that take call in-house • Patient support services, such as intravenous services, phlebotomy services and laboratory services, as well as messenger and transporter services will be provided in a manner appropriate to, and consistent with, educational objectives and patient care.
• An effective laboratory, medical records and radiology information retrieval system will be in place to provide timely patient care and promote residents' educational programs.
• Appropriate security and personal safety measures will be provided to residents in all locations including but not limited to the parking facilities, on-call quarters, hospital and related facilities (e.g. medical office buildings and off-site facilities).
• 
